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Terms & Conditions

By accessing, browsing and / or using the Skynet Business Coaches International
website or any of our services you agree to the following terms. If you do not
agree to these terms of use please do not use this website.

Disclaimer

No part of this web site should be interpreted as advice in relation to any matter, nor
should it be relied on as such. Nothing in this web site should be construed as a warranty
that any particular result or outcome will be achieved by any business using the
recommended services.

The written material and coaching or consulting services are provided by Skynet
Corporation Pty Ltd and its associated entities Skynet Education and / or Skynet Business
Coaches International as a general information service and are not intended to constitute
legal or professional advice in any way shape or form. Skynet Corporation Pty Ltd and its
associated entities Skynet Education and / or Skynet Business Coaches International,
their officers, servants and agents, cannot accept any responsibility for errors or
omissions. Skynet Corporation Pty Ltd and its associated entities Skynet Education and /
or Skynet Business Coaches International, their officers, servants, authors and agents
shall in no event be liable for any claims, charges, demands, damages, liabilities, losses,
and expenses of whatever nature and howsoever arising, including without limitation any
compensatory, incidental, direct, indirect, special, punitive, or consequential damages,
loss of use, loss of income or profit, loss of or damage to property, claims of third parties,
or other losses of any kind or character. Neither is any liability assumed for damages
resulting from the use of the information contained herein and / or advice provided by
Skynet Corporation Pty Ltd and its associated entities Skynet Education and / or Skynet
Business Coaches International, their officers, servants, authors and agents.
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Acknowledgement

Your use of this web site and emails and newsletters constitutes an affirmative
acknowledgement and agreement by you that the results and outcomes of any of the
suggestions mentioned in this web site or emails or newsletters are dependant on your
own skill, effort and application of the suggestions. We strongly advice that you seek
independent and qualified accounting and legal advice before undertaking any actions as
a result of any information provided on the Skynet Business Coaches International web
site, www.sbci.com.au or within our emails and e-letters.

Trademarks

Windows® is a registered trademark of the Microsoft® Corporation in the United States
and/or other Countries. Mind Map® is a registered trademark of The Buzan
Organization. All trademarks used in this web site are properties of their respective
owners and are acknowledged. Instead of inserting the trademark symbol at every
occurrence of a trademarked name, trademarked names are used in this manual in a
referential fashion only and to the benefit of the trademark owner, with no intention of
infringement of the trademark.

Copyright Notice

This work is copyright © Skynet Corporation Pty Ltd 2007.

No part may be reproduced or transmitted by any process or by any means, or stored in a
database or retrieval system, or transmitted or distributed in any form by any means,
electronic, photocopying, recording, or otherwise without the prior written permission of
Skynet Corporation Pty Ltd. Unless otherwise noted, all names of companies, products,
street addresses and persons contained herein are part of completely fictitious scenario
and are designed solely for the purpose of learning.
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Privacy Policy

Skynet Business Coaches International will ensure that it respects the privacy of
participants, prospective participants and participant’s employers/clients by implementing
the National Privacy Principles. The National Privacy Principles (NPPs) in the Privacy
Act (Privacy Amendment (Private Sector) Act 2000) sets out how private sector
organisations should collect, use, keep secure and disclose personal information.

The principles give individuals a right to know what information an organisation holds
about them and a right to correct that information if it is wrong.

Skynet Business Coaches International will ensure that it operates consistently with the
National Privacy Principles and only collects the personal information that is necessary
for the conduct of our business, and that we will use that information in the manner for
which it was intended.

Course participants and subscribers will have access to all information we hold on them,
and we will store and use the information appropriately and limit access to only those
who have a legal reason to have access to that information, or whom the participant has
given permission.

Participants’ and subscriber’s information will not be provided to anyone else unless we
have the permission from the participant or are specifically allowed or required to
provide the information by law.

Terms and Conditions
Course Fees Policy

Skynet Business Coaches International charges a nominal fee per course or seminar.

Payment of Course Fees
Fees must be paid in advance for any public/corporate course or seminar.

Refund Policy

Fees may be refunded within 48 hours of payment, less any bank/merchant fees.
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Initial Payment

Generally Skynet Business Coaches International requires upfront payment of course
fees.

In line with our values on equity and access, we have many different methods for which
payment may be made.

Cancellation Policy

Participants that cancel booking with at least 14 business days notice of program date
may attend a future workshop, we allow one cancellation and no refunds.

There is no refund for cancellations within 14 business days of program.

Workshop Schedules and Facilitator
Skynet Education reserves the rights to change facilitators and dates of
workshops/seminars due to unforeseen circumstances.

Applicable Law

These terms and conditions will be governed by and construed in accordance with the
laws of the state of Victoria. Users of the www.sbci.com.au web site irrevocably and
unconditionally submit to the non-exclusive jurisdiction of the courts of Victoria
Australia. If any provision of these terms and conditions is found to be invalid or
unenforceable by a court of law, such invalidity or unenforceability will not in any matter
alter the ongoing validity and applicability of the remainder of these terms and
conditions.

All rights not expressly stated within these terms and conditions are reserved.

Fraud Prevention

As well as protecting the privacy of our customers’ information, we also work with State
and Australian Federal Police in monitoring and investigating all fraudulent transactions
placed on our shopping site. We believe that the safeguards put in place on our site to
ensure your protection are not necessarily duplicated on other web sites. Every fraudulent
transaction that occurs effects the reputation of all reputable shopping sites, so we warn
any would be fraudster that we will go to extra lengths to track you down and put you out
of business.
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As a reference, here is a relevant section from the NSW crimes act:

CRIMES ACT 1900 — Section 179

False pretences etc

179 False pretences etc

Whosoever, by any false pretence or by any willfully false promise, or partly by a false
pretence and partly by a willfully false promise, obtains from any person any property,
with intent to defraud, shall be liable to imprisonment for five years.

Please contact us if you have any further inquiries at: support@sbci.com.au
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